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At-a-Glance

When you entrust your Plan to a member of the RPAG alliance,
you gain three keystone advantages:

» Knowledge. Our 740 advisors represent 370 Firms in 45 states dedicated
to serving over 21,000 retirement plans with strategic, expertly crafted
consulting services. "

= Expertise. Earned through
skillful and steadfast
management of more than $86
billion in collective retirement
assets under advisement.

* |ngenuity. Driven by highly
evolved technology, systems
and services to enhance plan
performance, and ultimately,
participant outcomes.

Legend
RPAG members N
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Retirement Plan Service Model

A

High-touch
Education delivering
a roadmap to retirement

Prepared
Participants

................................................................................. >
S < N\
& Fiduciary Fitness Program™ Protected Fiduciari 2
> with ERISA Compliance Guidelines | "o ccted Flauciaries Y ®
ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo o
¢ %
. o
It e Inves.tment DU D|I|genc_e_ B Top-Tier Investment Opportunities %@ '
enhance investment opportunities » \
A
............................................................................................................................................................ \

Independent Benchmarking Analysis balancing costs,
services & investment opportunities

Exceptional Service Provider
Addressing Your Goals

Fiduciary Report Card™
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Service Plan: Your Road Mag

At the start of each relationship we set goals and objectives via
a written Service Plan. We then track the timing and frequency
of each service delivered and post all deliverables on our

secure plan sponsor portal.

Mark et Reviewy, Investment Policy Statement,
Scorecard Methodol ogy, Fund Scores and
Recommendations

Fiduciary
Investment Review

Fiduciary
Plan Review

>
Yy
Report Card, Fiduciary Education, Plan Design
Reviewy, Fiduciary Best Practices and
administrative compliance review
o

Provider Analysis Analysiz of incumbent provider costs, services and
EN LN T s investments compared to bidding service providers

Employee Group employves education meetings

Communication Individual e mployes education meetings )
Newsletters and Client neswsletters for Retiremert Committee tdanthly Marthly

Memos Employes memos for Plan Participants tdanthly Morthly

Other Service
Meetings

[ Semice Year. ] [ Updated: ]
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Fee . Benchmarking and

Vendor Searches

“Benchmarking plan provider services, investment
opportunities and total plan fees can overwhelm'even the
most diligent plan sponsor. We shoulder the responsibility of
a thorough market analysis, offering guidance and support
throughout the process.”




Vendor Analysis Solutions

* Fee Benchmarkings and full Vendor Searches

— Meets fiduciary obligation to ensure
competitiveness within the marketplace

— Improves decision-making for choosing a new \
plan provider

* Proprietary database of N\
60+ Tier 1 Providers

e Thorough, Streamlined S —
Process — from data _ AND BENCHMARICNG™
gathering to spreadsheeting e

to final analysis
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Vendor Search Timeline

Sample Provider Search Timeline
(6-8 weeks)

REPEAT: BEGIN:
Benchmark fees, services and Information gathering
investments periodically

Implement winning provider; Identify potential bidders
begin conversion (if applicable)

Questionnaire

Final decision made SR D POV

(move to new provider or stay

with existing provider) Responses received:

: X
\ analysis begins

Finalist presentations
made by providers

Present initial analysis and
select semi-finalists

Select finalists Prepare and present final
analysis to client
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Report Components

= Comprehensive Report
Includes 400+ Data
Points balancing
services, investments
and fees

= Side by Side
comparison for a
thorough perspective

Retirement N
Plan

= Employs Quantitative Investment
and Qualitative metrics Management \

1

Where Ingennity Creates Impact o

......
nnnnnnnnnnnnn



Revenue Sharing

Investment Management: Fees
for managing investment assets.
Charged as a percentage of the
assets invested and deducted
from the investment return.

Asset / Wrap Fee:
Additional fees layered on

top of total investment fees.

12-b1: Distribution expenses paid by mutual
funds from fund assets. Includes commissions
to brokers, marketing expenses and other
administrative services.

Investment Shareholder
Management Fee Servicing Fees

Shareholder Servicing:
Revenue shared by the
mutual fund company with
the service provider.

Sub-TA: Brokerage firms and mutual
funds often contract recordkeeping
and other services related to

participant shares to a third party
called a sub-transfer agent.
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Vendor Analysis and Research

= Complete Total Cost Analysis,
Including Revenue Sharing

» Integrated Investment Platform
Rankings for Clearer Analysis

Plan Assets / Allocation ABC Company
Asset Class Assets Assets (%) Fund Expel_‘se Cost (3} Reveﬂue
Ratio Sharing
LargeBlend [§ 1,927,510 4.20%  |Putnam S&P 500 0.25% § 4819 0.13%
Large Growth | $ 5,650,954 12.30%  |AF Growth Fd of Am 0.96% 5 54,24%  0.15%
Large Value $ 1057605 2.30% WVanguard Windsor Il 023% & 2432 0.00%
Mid Growth § 3,845,125 8.37%  |Franklin 3CG 099% §  3B067 0.40%
Mid Value § 6,674,285 14.53%  |Columbia MCV 0.89% % 59,401 0.35%
Small Growth | § 1,199,976 2.61% Alger SCG 141% § 16,920 0.40%
Small Value § 2263765 4.93% Putnam SCV 1.31%  § 28655  0.39%
Int'l Stock § 8,132639 17.71%  |AF EuroPacific Gr 1.15% § 93,525 0.15%
Global Equity | § 1,134,964 2.47% Oppenheimer Global 105% 8§ 11917  0.25%
Global Equity | § 800,115 1.74%  |Putnam Global Eq 1.25% 5 10,001 0.39% 4
Fixed Income |§ 5291424 11.52%  |PIMCO Total Return 068% § 35082 0.25% N
Cash § 4212454 9.17% Putnam Money Mkt 0.54% & 22874  0.39% \‘\_\
Mgd Account § 3,737,238 8.14% AF Amer Balanced 092% § 34383 0.15% y S
Total Assets § 450928053 100.00% \
Sample Vendor Investment Scorecards N

Total Management Expense (EE paid) 090% § 414225 025% § 116384

Asset Fee Expense (EE or ER paid) 0.00% % -

Administration Fees (ER paid) 0.00% §

TOTALS 0.90% $414,225 o025% $ 116,384

Sample Report Excerpts
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Investment Analysis

“Choosing and monitoring the appropriate investments
offered in your plan is a serious fiduciary task,
as it can impact a participant’s retirement experience.
RPAG members provide independent investment analysis

to assist you with this important responsibility.”




Resources

Our proprietary ScorecardSM System provides a proven process to
monitor and evaluate fund managers and investment strategies.

Powered by

An institutional approach which is
comprehensive and independent, utilizing a
well-documented process and methodology.
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Scorecard — Evaluation Criteria

The ScorecardSM ranking evaluates investments on a
scale of 0 to 10 in core asset classes, including asset
allocation investments. -V

30% 30% Risk/Return 20% Peer Group 20% Qualitative \
Style Factors Factors Ranking Ranking

9 &10. Awarded

2. Style Drift 5. Up/Down 8. Information (IAETRRISES
Manager Tenure

) r '
3. R-Squared Captu e' Ratio and fund
6. Info_rmahon expenses, among
Ratio other criteria

1. Style Analysis 4. Risk/Return 7. Returns
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The Fiduciary Investment

Review includes

recommendations for fund
additions, deletions and

replacements)

Large Cap Blend - Up/Down Capture Analysi:
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Large Cap Blend — Asset Class Review Jun-09 Months AJ.; Return | Avg. Retum c;pmre, % | Capture, % R ';’Em
23 3.05 -4.80 124.08 104.24 94.29 1
26 287 -4.16 107.25 91.31 95.13 1
22 225 -3.85 £8.91 85.03 892.37 1

The large cap blend asset class represents some of the largest publically traded Top Ranked: 27 3.24 511 132.71 11048 90.27 1

companies in the U.S. The asset class includes both growth and value securities 1. Thomburg Value & 23 245 -4.41 97.60 96.38 96.63 1

with market capitalizations typically over 510 bilion. The Russell 1000 Index is used 2. Columbia Contrarian Core A 22 ENEI -3.50 12683 85.87 73.24 1

as the benchmark for the large cap blend asset class and represents approximately 3. AIM Diversified Dividend A 27 2.87 471 115.94 102.53 94.36 1

20% of the U.S. equity market, 26 1.89 -3.69 73.89 81.64 91.38 0
24 247 -4.58 98.51 99.83 98.468 [1]
22 2.50 -4.59 100.00 100.00 100.00

Style Risk / Return Peer Group Qual. Total
Ticker Style Shfle Rz Risk / Up# Infa Retumn |Info Ratio [(2pt max)| Score
Dinift Return Down Ratio Rank Rank

Thornburg Value A TVAFX 1 1 1 1 1 1 1 1 2 10
Victory Diversified Stock A SRVEX 0 1 1 1 1 1 1 1 2 9
Columbia Contrarian Core A LCCAX v] 1 1 1 1 1 1 1 2 a
AlM Diversified Dividend A LCEAX 0 1 1 1 1 1 1 1 2 9
Hartford Capital Appreciation A ITHAX 0 0 1 1 1 1 1 1 2 8
Janus Adviser INTECH Risk-Mgd Core S JLCIX 1 1 1 1 1 1 0 0 2 8
Eaton Vance Dividend Buildsr A EVTMX 1 1] 0 1 1 1 1 1 2 8
Eaton Vance Tx-Mod Eq Asset Alle A EAEAX o o 1 1 1 1 1 1 2 8
Dreyfus Core Equity & DLTSX 1 1 1 1 0 0 1 1 2 8
Dreyfus Large Company Stock A DROEX 1 1 1 1 0 0 1 1 2 8

Sample Scorecard Report Excerpts

Good

Watch List
Poor

Acceptable

9-10 Points
7-8 Points
5-6 Points
0-4 Points
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Independent Investment Due Diligence

Clients Rely on Our Investment Review Process to:

ENHANCE MANAGE & REDUCE
Investment CONTROL Exposure to

Opportunities Risk Fiduciary
Liability

Features of our Services Include:

= ScorecardsM System for Fund Ranking
Asset Allocation Fund Monitoring
Investment Analysis Reports
Investment Policy Statement

Quarterly Market Summary

o -
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Fiduciary Guidance

“CFOs, CEOs, Presidents and other fiduciaries have
personal liability for assets in the company’s retirement plan.
It is crucial that plan sponsors partner with an independent
firm specializing in services that help reduce exposure
to fiduciary liability.”




Fiduciary Fitness Program™

The Fiduciary Fitness Program™ (FFP) is an independent
compliance tool to measure the health of a retirement plan. Our
program provides resources as a means to identifying potential
weaknesses in your plan and remedy through education,
diligence and process.

Program Components: N

\ y y 4
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Fiduciary Report Card™

e Fiduciary Report Card™
— Provides fiduciary gap analysis
— Prioritizes fiduciary responsibilities

— Establishes roadmap for fiduciary education and |
completion of outstanding tasks N

— Documents plan management responsibilities \

* “Reference Materials”

— Reference Guide

------

— Education Modules o |

—_— [eeaTE—
---------

e “Comments” section documents| == === ==
completion & location BE smee on

of “Responsibilities” o e

Where Ingenuity Creates Impact
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Fiduciary Plan Review™

All-encompassing deliverable of the FFP, the Fiduciary Plan Review ™
provides education, documentation and plan metrics to meet
fiduciary responsibilities and improve operational efficiency.

= Evaluates plan design and compliance issues

= Charts participation, deferral rates and plan performance

= Benchmarking of Total Plan Cost \

Compliance Checklist

= 404(c) Notice and Statement

RETIREMENT PLAN COMPLIANCE CHECHLIST

204(4) INVESTMENT DUE DILIGENG
B tomake § 5 -
Baen o amphyees o 3 rgulE ad

= Compliance Checklist

enods bare

Furd prospectuzes (ar munial funds) or fact shests (or separae acoourts) avaiable -

andioriact sheds o employees
dirsestmert edusaion

advice availahle 1o plan paticharts -
istes meaing documerted and held on fik by plan sponsor (s2e sample -
)

LR provided to plan Spors: TGS -
dopuTerts onty I regitere: unus\mmt dysory sEnices ar b gpmmu )

FLAN-RELATED DOCUMENTS
F e e b sy plan g cFanges shce hemost recertversion ofthe SPD and
p plan docum

» Fiduciary File Checklist

= |nvestment Committee Charter

o sy el T he pan

o el Tthe pln
Py Oto 3l ampiyees
12, | Deyourespond wtbi 30 daysto sl witen Gopies of plan

= Ongoing Best Practices s mmmmmw"feg:;";ﬂ;;mucmv'ssuss

2, | The emph qualfied plan forthemseves ardbr amy member of thei
uuuuuuu i

N asses fave not been wed [0 pay experces that were et auhonzed

amamc'fheDDLg uideines for plin deposts v
TpaMiaparis COEUTGTe WEhnThe JUASneS prescnbed
by th

Fre p\ p e e s s Tt of the

8. | plan Sporsars soremiled graip, the entity Nas been aned 1o the PN, or Exmluted tOM
o i, by (dacument) s and teating
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Reference Guide

e The Client Reference Guide consists of:

— Flow charts

— Checklists b
— Sample responses
e Helps to complete the Fiduciary Report Card™ N\

and addresses day-to-day fiduciary questions

|
| «Fiduciary Fitness Program™
. <

REFERENCE GUIDE

Where Ingennity Creates Impact o
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Meeting Summaries

After meeting with your

. | Company Name \ ABC Company
CO mmittee. we p re pare a [ Tnvestment Review Date | August 20, 2008
. ! . | Company Attendees ‘ Name Title
Jill Tayl CFO
d E S J_uEIW&:I\‘i}arms Benefits Manager

customize xecutive Summar [ o

aps = . |"Ace Advisors Attendees | Joel Shapiro | Senior Plan Consultant |
detailin g resu Its and action-items Yo Ward Diecto of Saes and Consuing

!

- d " I b | d - Procedural Matters Joe called meeting to ordgr, Jgne seconded. -

p rOVI I n g Va u a e o C u m e ntatl O n .liogessrre\t‘;yed to approve prior minutes. Jane seconded. B

| Process A brief review of the scorecard methodology was

required during plan audits and e e b e o T i
. .. Analysis and Style Drift analytics the'managed pertfolios
i ing Risk L | (th ¥ 1d
inquiries. These recaps (e.g., o s s Sgein B atagory b Pl X

being analyzed), and Style Diversity (the fund is
examined to determine if it reflects appropriate style

F i d u Ciary I nvestm e nt ReVi eW diversity among cash, fixed income, U.S. equities, and

international equities) respectively.

. . . Scorecard Discussed the scores of each of the plan's investments.
The following changes were recommended:
meeting, Plan Review meeting)
Watchlist:
are posted online via our e O
eviewed:

Mid-Cap Growth Il (Fidelity) (7) which is being

Fi d u C i ary BriefcaseTM for easy deleted from the menu effective April 1, 2007.

Assets to be mapped to Mid-Cap Growth | (Mellon
Equity). This fund scored 4, 6, and 6 in the

acceSS 5 previous three quarters. «

Jane moved to accept the recommendations, Joe
seconded, passes.
average)

Where Ingenuity Creates Impact




Fiduciary Briefcase™

= 24/7 secure access online portal

= Virtual filing system includes meeting summaries, newsletters, compliance
documentation and more

Retirement Plan Advisory Grou
L

sirategies, system$

L

Explore the benefits of asso:\i

/

|
2= | earn Mors

-
-
1=
---=-
RETIREMENT PLAN

Welcome,

ABC Company

to your Fiduciary
Briefcase

| vounservice
Plan
'! Hot Topics
AND EVENTS
—

IR vestments
- Rewsleftors Lo

firts

|iiary ¥rvestment Review

| Investments | Documents | RFP Benchmarking | Education | Plan Review

~ FIDUCIARY BRIEFCASE 4

/

This is where you will find all the resources and documents we provide to

[ | e | Cocnens |G denamaning | oo | pin v

Articles & Information

» Storscard Tutoral pt

» Undarstanding Your Fiduciany
Responsbins pof

» The 5kl Prestium pdf

« Momingtar vs §orpant
Sypiom ot

help you reduce the fiduciary liability you face in managing your retiremen
plan. Below are quick links to some of the more commonly used tools.

letters » Market Update

» Meeting Minutes » Helpful Links
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Practices Approach

Fiduciary Investment Review™

top-tier investment
opportunities

High-touch Education

prepared participants

Investment
Due Diligence

Employee
Education

RFP Vendor
Analysis &
Benchmarking

Fiduciary
Fitness
Program

B3 Provider Analysis™

exceptional service provider

Fiduciary Plan Review™

protected fiduciaries

Where Ingenuity Creates Impact
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Education & Communication

“RPAG members deliver proactive consulting solutions that
are comprehensive, compelling and technically proficient.
As a result, participants are better informed about asset
allocation and risk tolerance, and most importantly,

better prepared for retirement.”




Service Solutions

RPAG members
maximize benefits for
plan participants!

Financial Planning

Bi-lingual Materials

Where Ingenuity Creates Impact o
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Investor Challenges

= One in three boomers have saved more than $100,000 for retirement

= Nearly one-third of participants over age 55 have less than $25,000

In retirement savings

= 549% of all participants have not done a retirement needs calculation

12.00%-

10.00%-

Average
Annual Return

(1986-2007)

11.81%

]
3.04%

S & P 500 Return

Inflation

B

Average Stock Fund
Investor

Source: Dalbar, Inc. Quantitative
Analysis of Investor Behavior,
2007. Dalbar computed the
“average stock fund investor™
return by using industry cash flow
reports from the Investment
Company Institute. The “average
stock fund return” figure
represents the average return for
all funds listed in Lipper’s U.S.
Diversified Equity fund
classification model. Dalbar also
computed the return for a
systematic investor making an
equal investment amount each
month over the 20 year period. The
S&P 500® Index was used as the
assumed return rate. The systematic
investor type would have realized a
6.00% return over the 20 year
period. Past performance is not an
guarantee of future results.

Where Ingenuity Creates Impact
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Newsletters and Employee Memos

= Monthly Plan Sponsor
Newsletters keep clients
abreast on the latest retirement

Reti ent Report ‘

fofPlan Sponsors and|
led' Contribution Plan:

Fiducianes

Q2'08 Market Review: From Bull to Bear

Enigmatic of the latest market cycle, the second cuarter started on a positive note, only lo end lower in almost
plan news, legislative updates e e e e e et
] ) to poor

over the last year. The broad U.S. equity market dropped 1 ?% (Russell 3000) over the quarter, due
aeconomic conditions and inflabionary concerns. Value stocks postad the worst returns, as financial stocks in that
. styie suffered from an unprecedented barrage of write downs due to morigage related issues. Even the U.S. =
fixed income markets, which had posted strong positive returns just a quarter earfier, dropped 1% (Lehman US
and industry trends ey &
nol immune Lo the probiems in the U.S., or the more global concerns about inflation. Once a bastion of better
returns (relative lo the U.S. market), international markets experienced a negative 1.9% (MSCI EAFE).

Notable over the quarter was the fact that most equity markels were close lo. # nol alreadv at or bevond. &
o negative 20% from the market's peak in Octol
] 20% deciine marks the beginning of a bear mark
marketplace. With oil topping $140 a barrel during
market sell-off. In addition, the credit crunch contis
with wrilte downs and problem loans. The up-tick it
sales prices over the quarter, but was, nonethele:
S am e E m ovee M emos B acaior and e cten siondy ot with
road. While a tighter monetary policy would help
marke! returns. As markels transition o a bear
come our next transition, by definition. it will be

that you can print and distribute —————

Federal regulators this month unveiled the long-a
regulatory package that cals for sponsors of empi

nformation including investment retumns and ex;
to e I I l I O e eS Security Adminisiraton (EBSA) mandates that req
becomes eligible and every year thereafler, The
about the plan, such as available investmant opti
descripton of fees and expenses. In addition, plan
the actual dollar amount charged to the participant
administrative expenses. When finalized, the rege

Dollar Cost Averaging
Take Advantage of Volatility L

Any long term investment pian will most likely have lo weather marke! ups and -
downs. One technique 1o “stay the course” is Dollar Cost Averaging, or, making

periodic investments of the same amount of money in the same stock, regardiess

of whether the price is declining or ascending.

fly Speakin
Consicer the loliowing example using five $100 investments. An investor can
accumulate more units at a lower cost than If the S500 had been invested ina
single ump sum at the original $10 unit prica.

u January 1, 2009. Accorcing to Bradiord P. Camp ol
agency is proposing conforming changes to its. = o
Security Act (ERISA) to standardize disclosure ri 56 low 7
EBSA said the disclosure responsibility is higher 725
participants to make their own decisions. 5 T
represent a staff of one dozen & =
Compliance Reminder: Form 5500 Due July 31
Just what is the Form 5500 anyway? The Form 5! Lump Sum Dollar Cost Average
- - Benefils Security Administration (EBSA - Depart $500 $500
r f ion I Wi h ver an iformabonaireu, thare ac ok s dum o T
vendor will provide you with a signature ready 55 50 | s ‘\
plan is on a calendar year-end (ending 12/31), thel

e purpeses o

31%, You may fie an extension of the return on th ooy s r':‘f\nt«wanu Tseimiot

indu Stry tenure >10 years 59008 Wt Vol e tints £

More Information
Remember, maintaining a reguiar investment program and balancing your
portfolio to account for a level of risk you find comfortable are important to the
overall success of your financial strategies. For more information piease contact
our retirement plan consultant, 40(k) Advisors, at 800.959.0071.

Sample Client Newsletter
and Employee Memo
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Closing

“‘RPAG members help to protect plan fiduciaries from liability,
while enhancing investment opportunities and helping
participants achieve financial security./\We are proud of our
commitment to excellence, and invite'you to see for yourself

how our services make retirement plans better.”




The RPAG Difference

Retirement Plan Advisory Group, and our hundreds of expert advisors nationwide, are
united in our mission to build a winning retirement plan.
For employers and for employees.

RETIREMENT PLAN

ADVISORY GROUP

Protection of Many - Trust in One

Protect fiduciaries from Enhance investment
financial loss opportunities

Ensure plan efficiency Maximize benefits for plan
and compliance participants

Minimize total plan cost Promote understanding
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